Job Title: Certified Groomer

Company: HappyPets Lodge

Location: Midland Michigan

Job Type: Full-time/Part-time

About Us: HappyPets Lodge is a premier pet care facility dedicated to providing top-notch grooming services for our furry clients. We offer a range of grooming services to ensure that pets not only look their best but also feel comfortable and happy during their grooming sessions. Our team is passionate about animal care and strives to create a safe and welcoming environment for both pets and their owners.

Job Description: As a Certified Groomer at HappyPets Lodge, you will be responsible for providing professional grooming services to our clients' pets. Your primary goal will be to ensure that each pet receives personalized grooming care based on their breed, coat type, and specific grooming needs. You will work closely with pet owners to understand their preferences and deliver grooming services that exceed their expectations.

Key Responsibilities:
1. Perform grooming services such as bathing, brushing, hair trimming, nail clipping, and ear cleaning for various breeds of dogs and cats.
2. Use your expertise to recommend appropriate grooming styles based on breed standards and pet owners' requests.
3. Maintain a clean and organized grooming area, including equipment sanitization and proper disposal of grooming waste.
4. Monitor pets' health and behavior during grooming sessions, and report any concerns to the pet owners or management.
5. Provide excellent customer service by greeting clients, answering questions, and addressing any grooming-related inquiries or issues.
6. Stay updated on grooming trends, techniques, and pet care products to enhance your skills and knowledge.
7. Collaborate with other team members, such as pet sitters and trainers, to ensure comprehensive care for pets staying at HappyPets Lodge.
8. Adhere to company policies and safety protocols to ensure the well-being of pets, clients, and staff members.

Qualifications:
1. Certification or formal training in pet grooming from a recognized institution.
2. Proven experience as a groomer, with a strong portfolio showcasing your grooming skills.
3. Knowledge of different grooming techniques, breed standards, and pet care products.
4. Excellent communication and interpersonal skills to interact with pet owners and team members effectively.
5. Ability to handle pets with care, patience, and compassion, especially those with anxiety or behavioral challenges.
6. Attention to detail and a passion for delivering high-quality grooming services.
7. Flexibility to work weekends, holidays, and occasional overtime based on business needs.

Benefits:
· Competitive salary based on experience and performance.
· Opportunities for professional development and training.
· Employee discounts on pet care services and products.
· A supportive and friendly work environment focused on pet wellness and customer satisfaction.

If you are a skilled groomer who loves working with pets and making them look and feel their best, we invite you to join our team at HappyPets Lodge. Apply now to be part of a rewarding career in pet care!

